
Information Security Awareness Training for External Forest Service Employees: 
How to Register and Earn Credit 

Registering for the mandatory training course called “FY20XX USDA Information Security Awareness Training” through this site 
will provide external Forest Service employees ONLY access and credit for completion. 

 
1. Begin here to create your account: USDA Training Website. 
2. Choose: “Click to create an account.” 

 

 
 

3. Complete all fields with your personal information, choose a password, and then click Continue to submit. 
 

 

4. Check your personal email for a message from “no-reply@courseavenue.com” for the confirmation link. Click 
on the link provided to complete your registration. 
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http://deliver.courseavenue.com/Login/usda
mailto:no-reply@courseavenue.com


Page | 2  

5. Complete your registration by filling in your agency, Person Model Unique ID and creating a security question, 
then click Save to submit. If you do not know your Person Model Unique ID, contact your supervisor. 

 
 

 
6. Successful registration will take you to your “My Workbook” page. Here you will select Launch for the USDA 

Information Security Awareness Training course. Then, on the next screen, click Start Course to begin. 
 
 

 
 
 

THEN 
7. When you have completed the course test, click Next and then print your certificate if you would like 

a copy, and then click Next. Your course completion and certificate will be recorded and can be retrieved 
in AgLearn. 

 

  THEN  

Enter your Agency: Forest 
Service or OCFO etc.. 
Person Model 
id/employee ID is not 
needed to complete the 
training 
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8. You should see a verification that your course is complete, allowing you to exit the course. 
 

 

9. Your “My Workbook” page should now reflect a Status of “completed for the USDA Information 
Security Awareness Training. At this point, you are done and can log out of the website. 

 

 

Completed 

Completed 


