[ | Using the Phish Alert Button
X

The Phish Alert Button (PAB) is a new email plugin from KnowBe4 that gives you a safe way to
handle actual or potential phishing emails. Using the PAB will forward any suspicious emails to
the information security team for analysis and delete the email from your inbox, preventing
future exposure.

How to find the PAB — Outlook desktop vs. Outlook on the Web vs. Outlook on Mobile Device

Outlook (Desktop Version):

The Phish Alert Report button (highlighted in yellow) appears at the top right of your screen.
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When clicked, you will then see a window pop up on the right side of your screen. You can
make any comments and click submit to report the suspicious email.
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Are you sure you want to report this as a phishing
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Email Classification:
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This email is a threat
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Microsoft 365 (Outlook on the Web):

When you are looking at the email, click on the ellipses (three dots — highlighted in yellow) at

the right above the date,
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You will see the Phish Alert in the list of options:
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Click here to see the window where you can submit the report.
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Outlook on Mobile Device:

Click on the ellipses (three dots highlighted in yellow):
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